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				Here you’ll find the most frequently asked questions and their answers.

Why are the files on my iPad not automatically transferred to my iPhone?

Automatic synchronization between devices is currently not supported. We are already working on this feature and it will be shipped as part of the Premium Subscription as soon as we are ready.

I lost the password to one of my PDF files, can you help?

We are sorry! But there is really nothing we can do. We don’t know your passwords. More information on protecting PDF documents with a password.

PDF Pro takes up a lot of disk space, what can I do about it?

PDF Pro caches a lot of stuff to provide a fast user experience. If want to free up some space, just clear the cache manually.

Can I submit feature requests?

Sure, we are always happy to improve PDF Pro. If you have a feature request, just use our Support form.

 


				


			

					
	


	
   
	
		Popular Articles

		
			
			 
				How to use Dropbox in Files app on iPhone and iPad
			
	 
				Open, edit, and synchronize documents from Dropbox with PDF Pro
			
	 
				How to save files from Dropbox locally to PDF Pro
			
	 
				How to save files from Box locally to PDF Pro
			
	 
				Open, edit, and synchronize documents from Box with PDF Pro
			



						
	
		Need Support?

		Can't find the answer you're looking for? Don't worry we're here to help!

		Contact us
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